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March 23,201 1 

Re: Notice to Customers; Compliance Filing for Decision No. 72228; 
Docket No. G-20471A-10-0508 

Dear Sir or Madam: 

Attached is the verification of Adrianne Troutman, SemStream's Customer Service 
Supervisor, confirming that Notice was mailed to customers as required by the Third Ordering 
Paragraph at page 6 of Decision No. 72228. Your assistance is appreciated. 

Very truly yours, 

GALLAGHER & KENNEDY, P.A. 

By: 
Michael M. Grant 

I MMG/plp 
2047442703784 
Attachment 

Original and 13 copies filed with Docket 
I Control this 23'd day of March, 201 1. 

http://WWW.GKNET.COM


SemStreamw 
Arizona Propane 

March 21,2011 

I, Adrianne Troutman, SemStream’s Customer Service Supervisor, verify that SemStream Arizona 
Propane caused to be included a copy of the attached notice in bills mailed to customers on March 
15,16,17, and 18,2011 which dates constituted a complete billing cycle covering all Payson area 
customers. 

Adrianne Troutman 

Customer Service Supervisor 

SemStream AZ Propane 

928-474-2294 

I 200 W. Longhorn Rd..- Payson, A2  85541 - Phone: 928-474-2294 - Fax: 928474-0909 - www.SemGroupLP.com 
SemStream, LP., a Member of SemGmup, LP. 
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March 2011 

NOTICE OF SURCHARGE 

DOCKET NO. G-20471A-10-0508 
During the March 1 st Open Meeting, the Arizona Corporation Commission approved SemStream’s request for adjustors 
to allow SemStream to recover significant unrecovered costs of propane incurred in providing propane to its Payson area 
customers in recent months, Effective with March 1,2011 usage, a surcharge of $0.25 per therm will be in effect. The 
surcharge will increase to $0.55 per therm effective with May 1,201 1 usage. That surcharge will remain in effect until 
the under-coliected propane costs have been recovered. Also, please be advised that propane prices roughly track oil prices. 
Particularly in light of world events, oil and propane prices may continue to rise over the foreseeable future, which could 
cause the $0.55 per therm surcharge to remain in effect for a prolonged period or maybe even increase in the future. 

If you have any questions regarding this Notice, please call Adrime Troutman at 
SemStream Arizona Propane: 928-474-2294. 

200 W. Longhorn 
Payson, A2 85541 
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